
When Small Businesses 
Outsource Payroll 

Time to build, time to improve,  
time to spare.

This white paper is an overview of how a professional 
payroll provider can help smaller businesses concentrate  
on the critical areas of their operations while meeting 
important regulatory requirements.
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Over 85 percent of 
certified public accountants 
recommend that small 
businesses employ the 
expertise of professional 
payroll providers.



When Small Businesses Outsource Payroll

2

Some business owners  
also underestimate the 
complexity of payroll 
processing. Each paycheck 
requires multiple calculations, 
and the average small 
business will file 32 tax 
deposits and 16 returns  
each year.
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Using software to process 
payroll does not eliminate 
some of the other problems 
associated with manual 
calculation. Still present are 
concerns about the time 
needed to gather the required 
information and ensure error-
free data entry, the safety 
and security of payroll data 
on the company’s computers 
or network, and using a 
system that can adjust as the 
company’s needs change.
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Nearly 75 percent of CPAs 
surveyed said that their 
clients lack the expertise 
to handle payroll, and 68 
percent indicated that their 
clients’ time is better spent 
running their businesses.



When Small Businesses Outsource Payroll

5


